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1 Installationsanvisningar FRENDA BACKUP

1.1 Skapa inloggningsuppgifter for backup

1. Gatill https://backup.frenda.se/ och skapa inloggningsuppgifter fér den backup ni ska skapa
genom att for den aktuella mottagningen ange:
a. Kostnadsstillenummer / Kundnummer
b. Namn pa Kostnadsstélleansvarig / Kunden (tandldkaren)
c. E-posttill Kostnadsstalleansvarig / Kunden (tandlakaren)

Klicka sedan pa "Spara”. Da genereras ett anvandarnamn och en krypteringsnyckel.
Notera dessa och se till att spara dem pé en séker plats. Uppgifterna kommer bara att
visas pa skarmen.

B FRENDA

Héar kan ni aktivera ett konto fér FRENDA Backup som anvénds for uppladdning av data infdr en konvertering till FRENDA.

Fyll i formuldret nedan med uppgifter fér den kund som ni skall ladda upp data fran. Tryck sedan "SPARA".
N&r ni har tryckt pa "SPARA" kommer ni fa era inloggningsuppgifter pa skdarmen.

Skriv ut och/eller spara dessa for att kunna anvdnda dem vi senare tillfalle.

OBSERVERA - FRENDA Backup ska aldrig anvédndas som erséttning fir befintliga backup-tjanster pd mottagningen eller anvéndas i annat syfte
&n att gora data infér en konvertering tillgénglig fér oss pa Frenda. Alltsd méste befintliga backup-tjdnster pa mottagningen fortsatt finnas kvar
parallellt med FRENDA Backup.

Kostnadsstéllenummer / Kundnummer:
Namn pd Kostnadstélleansvarig / Kunden (tandl&karen): |Tage Tandberg
E-post till Kostnadstélleansvarig / Kunden (tandl&karen): |tage.tandberg@irenda.se

| sPARA |

om

Anvéndarnamn: fr0855

Krypteringsnyckel: w3QwYzU5XVqwafs

| Spara som textil |

1.2 Ladda ner backup-klienten och skapa backup

1. Loggain pa servern och 6ppna en webbldsare och ga in pa denna sida
https://backupl.frenda.se/dl/2. Da laddas det ner &n fil liknade ”"Frenda Backup x.x.x.exe”.
2. Nar ni sedan startar denna fil far ni féljande dialoger. Ga bara vidare till ni kommer till Finish.
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Installer Language X
? Flease select a language.
English e
oK Cancel
[7] FRENDA Backup Setup — *
Choose Install Location
Choose the folder in which to install FREMDA Badkup.

Setup will install FREMDA Badkup in the following folder. To install in a different folder, didk
Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Program Files\FRENDA Badwp | Browse. ..

Space reguired: 45.5 MB
Space available: 156.1 GB

Instal | | Cancel
[7] FRENDA Backup Setup —
Installation Complete
Setup was completed successfully,

Completed

2020-10-12
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FREMDA Backup Setup

Completing FRENDA Backup Setup

FREMDA Backup has been installed on your computer,

Click Finish to dose Setup.

2020-10-12
Utgava: 1.0

3. Sedan loggar ni in med de inloggningsuppgifter som ni far tillgang till i det forsta steget i

denna installationsanvisning. (”1.1 Skapa inloggningsuppgifter for backup”)

Signin - FRENDA Backup ot

H_ls-':||'|.=|m-':

Password

|:| Show advanced options
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°

4. Klicka sedan pa ”Add protected Item” for att lagga till ert forsta backupjobb.

FRENDA Backup - [m] X

Protected ltems Overview

You have no Protected tems!
Get started by adding one

Add Protected ltem

5. DOp Backupen till ett Iampligt namn, t ex “Opus 2021-01-01", och valj ”Backup Type”. Om det
ar en databas som ska pekas ut véljer man "Microsoft SQL Server” (se 1.3), och om det &r
filer (réntgenbilder) valjer man ”"Files and Folders” (se 1.4). Klicka sedan pa nasta

'\ Backup Protected Item Mew Protected ltem =] %

New Protected Item
Configure settings for the new Protected ltem

Name: |Opus 2020-01-01]

~ Backup Types (1)
e} a Files and Folders

Protect files and folders for fast recovery of individual items
~ Application Backup Types (1)
® & Microsoft SQL Server

= T

tected ltem '
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Peka ut SQL

Nu har ni kommit till steget dar man pekar ut databasen med hjalp av inloggningen till SQL
Server. Skriv in inloggningsuppgifterna for systemadministratoren eller dgaren till SQL:en
nedan. Om ni inte har inloggningsuppgifterna kan ni enkelt skapa upp en ny anvandare i SQL
Server Management Studio och sedan anvdnda dessa uppgifter

'\ Backup Protected ltem| Mew Protected [tem o %
New Protected ltem
Select items to be backed up
Type Name + -~
Authentication Connection Advanced
Type: SOL Server s
Username: [oxport |
Password: [sssses] | |
< Back Next > Cancel

Add Protected Item ‘

Klicka sedan pa pluset till hGger och peka ut databasen/databaserna i listan. Om det inte
dyker upp nagra, kontrollera att det ar ratt inloggningsuppgifter i steget innan. Klicka sedan
pa OK och nasta

Browse... X

Select Microsoft SOL Server databases to back up... c
Item ~

Ol

|

O

O

Ol

Ol

|

O

Ol

Ol

Ol

|

[ ALMATLS

Opus

Ol

Ol

O

v
Cancel
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3. Klicka bara pa nasta i detta steg

Protected ltem

New Protected ltem O

Commands
Add commands to run before or after the backup job

Default (no extra commands)

Add Protected ltem ‘

4. | néasta steg behover niinte lagga till nagot schema, utan klicka bara pa néasta

Protected Item)

Mew Protected Item O

Schedules
Choose when the backup job should run

< Back Cancel

Name Storage Vault TP

rotected ltem '

2020-10-12
Utgava: 1.0

Sida: 6 (17)



Installationsanvisning
R FRENDA

5. Klicka bara pa nasta i detta steg

Protected Item

New Protected ltem

Retention
Configure how many older backup snapshots to keep

Storage Vault Policy
Storage pro... (default)

Any custom Retention policies will override the default policy for the Storage Vault.

N~ O

Cancel

Add Protected ltem '

2020-10-12
Utgava: 1.0

6. Har ar det viktigt att man bockar i “Run a backup now” for att se att det fungerar. Klicka nu

pa Finish

Protected Item Mew Protected Item

Finish
Process completed

You have completed setting up the new Protected ltem,

Run a backup now

Cancel

Add Protected [tem '
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7. Setill att databasen ar utpekad i rullistan och klicka sedan pa nasta

‘\ Backup Protected Item

Backup m} X

Backup
Select a Protected Item to back up

€ opus 2021-01-01 AL

< Back Cancel

Add Protected [tem ‘

8. Klicka nu pa Backup

Backup m} *
Backup

Select a Storage Vault to back up to

Storage provided by FRENDA AB ~| [

I:‘ Show advanced options

< Back Cancel

Add Protected Item ‘
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9. Om det star "Success” ar ni nu klara. Om det inte fungerar, kontrollera att SQL-anvandaren

1.4

1.

som anvants har ratt behorigheter och ga tillbaka till steg 1.

FREMDA Backup

< Opus 2021-01-01

£ Edit settings & Backup now

Job History

Type Status Storage Vault Started Ended Duration Files Directorie
Backup Success Storage provided by FREMDA AB

ons jan 27 13:51:00 2021 ons ja.. 00:03

<

Running Backup Job

Status: Operation completed successfully.
Duration: 00:04

ETA: -

Progress: Item 2 (3.15 ME}

Speed:  4.932 MB/s

Add Protected ltem Transfer: Sent 92,05 KB, Received 1.89 KB O Detailed log

Peka ut filer

Nu har ni kommit till det stallet dar ni lagger till vilken mapp ni vill géra backup pa. Klicka pa
fliken ”“Custom” och sedan plusset (+) uppe i héger horn.

HEERCRIEN [ New protected ftem o x

New Protected ltem
Select items to be backed up

Include Custom

Type Path + -

Options: [7] Take filesystem snapshat
[ Always re-scan unchanged files

[] Dismiss EFS warning

Add Protected ltem ‘
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2. Bladdra i filsystemet och markera den eller de mappar ni vill géra backup pa. Detta ska alltsa
vara den mapp déar rontgenbilderna ligger. Forsdkra er ocksa om att mappen ar aktuell och
peka ut fler mappar om det &r sa att det finns aldre bilder ndagon annanstans.

Select... >
Select files and folders to back up: Options =
Mame Size ~

Ll

[l

Ll

Ll

Ll

Ll

hd |E| Rantgen
Images

Ll

Ll

[l

Ll

Ll
W

3. | nasta steg gar ni bara vidare

&9 New Protected ltem X

New Protected Item
Select items to be backed up

Type Path + -
Include C\Opusdata\Backup

Options: ] Take filesystem snapshot
] Always re-scan unchanged files

[T 1 confirm EFS keys are exported

< Back Next > Cancel
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\," New Protected Item

Commands
Add commands to run before or after the backup job

Default (no extra commands)

‘ < Back ‘ | Next > | ‘ Cancel ‘

4. Har lagger ni till vilken tid backupen ska kora. Klicka pa pluset (+) uppe i héger hérn.

&9 New Protected Item X
Schedules
Choose when the backup job should run |
Name Storage Vault +
,Q
< Back ‘ | Next > | ‘ Cancel
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5. Do6p Schemat till ndgot bra ex den tid ni vill att backupen ska kora.

18:00 | Schedule *
General Time Command
Name: [19:00 |

Protected Item: Mew Protected ltem (man okt 12 17:3%:42 2020)

Storage Vault: Storage provided by FREMDA AB w | |4

|:| Skip if already running

-

|:| Cancel if still running after: 0 =11

4k

4k

[ Limit Storage Vault speed: | 0,000 ME/s
|:| Limit backup to use only 1 disk thread
|:| Prefer temporary files instead of RAM [slower)

|:| Allow backup of zero files to succeed

Save Cancel

6. Gatill "Time” fliken och tryck pa plusset (+) i hoger horn.

18:00 | Schedule >
General Time Command
Type Description +

Vi

Also run: |:| When PC starts
|:| When PC starts, if the last job was Missed

Save Cancel
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7. Valj ”Daily” och valj vilken timme och minut ni vill att backupen ska kéra och ga vidare.

B3 19:00| Schedule X
[ schedule et
1
Schedule
Daily v|
Hour: |'|‘3I li"
Minutes past hour: |1]| li"

1 Mext: man okt 12 19:00:00 2020

[ ok | concer ||
| | I—|

8. Klicka pa spara och ga vidare i detta steg

E New Protected ltem O X

Retention
Configure how many older backup snapshots to keep

Storage Vault Policy @
E Storage pro.. [default) y
Any custom Retention policies will override the default policy for the Storage Vault.

<Back || Met> || Cancel
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9. Nu ar ni klara och kan vélja att géra en backup om ni vill. Vi rekommenderar detta da ni
snabbt kan se om det har fungerat. Markera "Run a backup now” och klicka pa Finish

New Protected ltem O x
Finish

Process completed

You have completed setting up the new Protected Item.

Run a backup now

10. Klicka pa next

Backup O X

Backup
Select a Protected Item to back up

B New Protected Item (man okt 12 17:3%:42 2020} v+
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11. Klicka pa Backup

Backup a x

Backup
Select a Storage Vault to back up to

Storage provided by FREMNDA AB ~ | |+

|:| Show advanced options

< Back Cancel

°

12. Om ni far detta fel sa kan ni trycka pa “Cancel”.

Protected ltems < Operation

Fadled to pedonm VS snapshot on velume JCAL retrying soon (2 / 5
Duratione 0022

EIA

an 9 10:19:23 2020)

Progress

Speed
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13. Tryck pa Edit Settings

Protected ltems

FRENDA

2020-10-12
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14. Och ga till fliken ”Items” och klicka dar bort “Take filsystem snapshot” valj save och kor

backupen igen.

* General ‘ B iems O Commands @ Schedule
Type Path
Include C\Opusdata\Backup

Optiofs: [ Take filesystem snapshot
anged files

[J 1 confirm EFS keys are exported

€= Retention

Save

Cancel

v
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15. Nu borde det ga battre.

Status:  Operation completed successfully.
Duration: 00:07

ETA: 0:00

Progress: [100.00%)] Item 6 (11.18 GB) of 7 (11.18 GB)
Speed:  76.026 GB/s

Transfer: Sent 85.28 KB, Received 349.61 KB

X Dismiss O Logs...

16. Nu ar vi klara med instéllningarna i backupprogrammet.

2 Kontaktperson

2020-10-12
Utgava: 1.0

Vid fragor eller svarigheter med installation skicka ett mail till support@frenda.se med amnet

FRENDA Backup sa hjalper vi dig.
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